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RY

JOURNALISM AND DESIGN, AS TWO INDIVIDUAL FIELDS, MAY 
SEEM LIKE THEY DON’T BELONG TOGETHER. WHERE JOUR-
NALISM HAS A HISTORY ROOTED IN READING, WRITING, AND 
EVENTS, DESIGN HAS A BACKGROUND THAT STEMS FROM 
ART, CONCEPTIONS OF BEAUTY, LAYOUT, AND AESTHETICS. 
THEY ARE CALLED HUMANITIES FOR A REASON. THEY RE-
QUIRE MORE THAN ATOMS AND MATTER. THEY ARE IN NEED 
OF MORE THAN NUMBERS AND FACTS. THEY NEED HUMANS. 
IT’S EXISTENCE AND SUSTAINING IS DEPENDENT UPON US. 
ONE PLUS ONE WILL ALWAYS BE TWO, REGARDLESS OF IF I 
BELIEVE IT OR NOT— REGARDLESS OF WHETHER I COUNT 
TWO APPLES ON THE TABLE. BUT WHAT WILL BE OF EMO-
TIONS, TRUTH, AND FEELING IF SOMETHING IS NOT DONE 
WITH IT?; IF IT IS NOT WRITTEN ABOUT, TALKED ABOUT, OR 
DRAWN ABOUT?

THIS IS WHY JOURNALISM AND DESIGN IS DEFINED AS HU-
MAN-CENTERED JOURNALISM. IT IS THE MARRIAGE OF TWO 
DISTINCT KEYS THAT CREATE AWARENESS OF THE WORLD’S 
EVERY DAY EXPERIENCE IN A MORE IMMERSIVE AND EMPA-
THETIC WAY. 

WHEN YOU RESEARCH THE TERM “JOURNALISM,” IT IS OF-
TEN DEFINED AS “WRITTEN NEWS FOR PRESENTATION” OR 
DESCRIBED AS AN ACT OF WRITING DESIGNED FOR A PUBLI-
CATION. WHEN YOU DO THE SAME FOR THE TERM, “DESIGN,” 
IT SAID TO BE A PLAN OR DRAWING CREATED TO SHOW THE 
LOOK OR FUNCTION OF SOMETHING.

IN ORDER TO DESIGN SOMETHING, ONE MUST KNOW WHO 
THEIR AUDIENCE IS AND WHAT THEY ARE DESIGNING FOR. IN 
ORDER TO WRITE NEWS, ONE MUST KNOW THE TRUTH BE-
HIND WHAT IS HAPPENING AND HAVE A RELENTLESS DRIVE 
AND VIGOR TO UNCOVER IT AND SHARE THAT STORY. IT IS 
JOURNALISTS BEING ABLE TO WRITE STORIES FOR AN AUDI-
ENCE BY UNDERSTANDING WHO THEY ARE, WHAT CONCERNS 
THEIR INDIVIDUAL NEEDS AND UTILIZING DEVELOPING TECH-
NOLOGICAL SKILLS TO CREATE THE SHARING OF THAT STORY 
INTO AN EXPERIENCE. IT IS GIVING NEWS A “LOOK” THROUGH 
DIFFERENT MEDIAS OF VIDEO, AUDIO, PHOTOS AND TEXT. IT 
IS LAYING OUT TEXT ON THE PAGE IN A CLEAR AND COHER-
ENT WAY. IT IS TURNING THE CONSUMPTION OF NEWS AND 
EVENTS INTO AN EXPERIENTIAL PRESENTATION..



“... journalism 
and design is 
defined as 
human-
centered 
journalism.”

IT IS ALSO AN INTERDISCIPLINARY PROGRAM— THE ONLY ONE OF ITS KIND— THAT IS TAUGHT AT THE 
NEW SCHOOL THAT “MERGES DESIGN THINKING WITH TIME-TESTED JOURNALISTIC PRINCIPLES AND 
PRACTICE.” THE PROGRAM WAS INTRODUCED IN THE FALL OF 2014 THROUGH THE KNIGHT FOUNDATION, 
WITH A STARTING INVESTMENT GRANT OF $250,000:

“STUDENTS IN JOURNALISM + DESIGN WILL LEARN TRADITIONAL JOURNALISTIC VALUES AND 
PRACTICES WITHIN A FRAMEWORK OF DESIGN THINKING, AN APPROACH THAT INCORPORATES 
FEEDBACK FROM AUDIENCES WHEN DEVELOPING NEW IDEAS. AS SUCH, THE NEW PROGRAM 
WILL PREPARE STUDENTS FOR THE CHALLENGES OF A FAST-CHANGING MEDIA ENVIRONMENT, 
WHILE TEACHING THEM TO THINK CRITICALLY AND CONSTANTLY EXPERIMENT WITH NEW WAYS 
TO MEET COMMUNITY INFORMATION NEEDS.”

THE PROGRAM IS LEAD BY LONG JOURNALISM VETERAN, HEATHER CHAPLIN, A FORMER WRITER FOR ALL 
THINGS CONSIDERED, THE NEW YORK TIMES, DETAILS, AND THE LA TIMES. ONE OF THE FIRST COURS-
ES OFFERED THROUGH THE PROGRAM’S FIRST SEMESTER WAS NEWS, NARRATIVE & DESIGN I, ONE OF 
WHAT HAS GROWN TO BE A 3 COURSE THAT TEACHES THE BASICS OF JOURNALISTIC RESEARCH AND 
REPORTING. 

THOUGH INTRODUCED ONLY A FEW YEARS AGO, JOURNALISM HAS LIVED AT THE NEW SCHOOL IN ITS 
OWN UNIQUE WAY FOR A NUMBER OF YEARS. DURING IT’S EARLY BEGINNINGS, WHEN THE NEW SCHOOL 
WAS KNOWN AS THE NEW SCHOOL FOR SOCIAL RESEARCH, DURING THE 1930’S AND 1940’S JOUR-
NALISM WAS BEING TAUGHT AS EITHER A FORM OF PROFESSIONAL WRITING OR BEING UTILIZED AS A 
SOURCE FOR SUBJECT RESEARCH. AS THE YEARS PROGRESSED, SO DID THE SUBJECT’S DEPTH. COURSES 
BEGAN TO COVER MORE THAN JUST JOURNALISTIC WRITING, BUT PUT FOCUS ON OTHER ASPECTS OF 
THE JOURNALISTIC PROCESS SOME OFTEN FORGET SUCH AS JOURNALISTIC PHOTOGRAPHY, GRAPHIC 
DESIGN AND JOURNALISTIC LAYOUTS. THE TOPICS CONTINUE TO EXPAND OVER THE 1960’S AND 1970’S 
TO ENCOMPASS THE SKILLS AND ROLES JOURNALISM PLAYS WITHIN OTHER FIELDS SUCH AS PUBLIC 
RELATIONS, WRITING FOR MAGAZINES, POLITICS AND THE MEDIA.
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IT WASN’T UNTIL 1985, WHEN EUGENE LANG COLLEGE WAS FOUNDED AS AN OFFICIAL LIBERAL ARTS 
COLLEGE (PRIOR TO THIS, IT WAS KNOWN AS THE FRESHMAN YEAR PROGRAM AS A PRE-COLLEGE 
PROGRAM FOR HIGH SCHOOL GRADUATES) THAT JOURNALISM BEGAN TO FIND ITS HOME AT AN UN-
DERGRADUATE DEGREE-GIVING INSTITUTION. JOURNALISM-SPECIFIC SUBJECT COURSES WERE HOUSED 
WITHIN THE WRITING AND TELEVISION STUDIES CURRICULUM. AS TIME PROGRESSED AND DEGREE 
PROGRAMS AT EUGENE LANG BECAME MORE FINITE AND SPECIFIC, STUDENTS WERE ABLE TO RECEIVE A 
DEGREE IN LITERARY STUDIES WITH A CONCENTRATION IN EITHER LITERATURE OR WRITING. WITHIN THE 
WRITING CONCENTRATION, STUDENTS WERE ABLE TO TAKE JOURNALISM-SPECIFIC SUBJECT COURSES.
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DURING THE EARLY 2000’S, THE APPROACH TO 
JOURNALISM AT EUGENE LANG COLLEGE WAS AS 
STANDARD AS THAT OF OTHER WRITING COURSES. IT 
INCLUDED AN INTRODUCTION, INTERMEDIATE, AND AD-
VANCED COURSE WITH ONLY ONE OR TWO ELECTIVES— 
ONE OF THEM BEING THE STUDENT-RUN NEWSPA-
PER, FORMERLY INPRINT, NOW KNOWN AS THE NEW 
SCHOOL FREE PRESS. JOURNALISM WOULD SURFACE 
WITHIN OTHER DEGREE PROGRAMS AS A COURSE-
SPECIFIC SUBJECT OR AN ELECTIVE, BUT NONE WERE 
AS CONSISTENT AS THOSE OF THE 3-COURSE 
SEQUENCE IN THE WRITING PROGRAM.  

IT TOOK, TO WHAT SOME WOULD SEEM, QUITE A FEW 
YEARS FOR A SCHOOL SUCH AS THE NEW SCHOOL TO 
FULLY CREATE AND IMPLEMENT A JOURNALISM PRO-
GRAM. EVERY GENERATION HAS A SERIES OF EVENTS 
AND THEREFORE, NEEDS JOURNALISTS TO SHARE AND 
TELL THOSE STORIES. HOWEVER, 2014 COULDN’T HAVE 
BEEN A BETTER YEAR AND TIME FOR A PROGRAM 
SUCH AS JOURNALISM AND DESIGN. TECHNOLOGY IS 
SMARTER, FASTER AND MORE CAPABLE. ATTENTION 
SPANS ARE SHORTER AND CONSUMERS ARE LOOKING 
TO DIGEST MATERIAL WITHIN THE TIME IT TAKES TO 
STAND ON A LINE FOR COFFEE. PEN AND PAPER IS NO 
LONGER ENOUGH. IT WAS THE PERFECT TIME TO 
REDEFINE WHAT WE CALL AND HOW WE “DO” NEWS.

“It was the 
perfect 
time to 

redefine 
what we 
call and 
how we 

‘do’ news.”

NSFP



NSFP

“...a flagship of 
an awesome 
program”

THE NEW SCHOOL FREE PRESS (NSFP) 
HAS BEEN THE PILLAR OF JOURNALISM 
AT THE NEW SCHOOL. IT HAS HELPED 
FOSTER AN ENVIRONMENT THAT INVITES 
STUDENTS TO EXPERIENCE THE LIFE AND 
ACTIVITIES OF REAL-WORKING NEWS-
ROOM. I SPOKE WITH FORMER NEW 
SCHOOL STUDENT AND NSFP EDITOR, 
AIDAN GARDINER ON HOW NSFP HAS 
PLAYED AN INTEGRAL ROLE IN THE J+D 
PROGRAM AND THE NEW SCHOOL AS A 
WHOLE, IN PREPARING STUDENTS FOR 
THE FIELD.

WHAT’S YOUR NAME?
Aidan Joseph Gardner

WHAT DO YOU DO HERE AT THE NEW SCHOOL?
I’m the faculty advisor for The New School Free Press

WHAT DOES THAT ENTAIL EXACTLY?
It’s a lot of things. I am one of the professorial leaders of 
the class. I sit in on the class and give feedback. Theres’a 
strict separation in my role. I’m not a normal professor in a 
journalism class here or at any other institution really. The 
students run the show. I’m just there saying things in the 
back of the room, basically heckling them. It’s essential-
ly there’s to run. They make all of the decisions and they 
decide what stories they want to write and report on and 
pursue and invest their time in. When those are in shape, 
they send them to me and I give them a look over and 
make sure they’re sound. If there are any lessons that I can 
impart on them, I do, and make sure there’s no legal prob-
lems; make sure they’re not going to slander anybody. I like 
to think of it as being a step back from the students.



YOU ALSO WORK AT DNAINFO?
I am a reporter/producer at DNAinfo. I’m what’s called a “re-write man.” It’s never a re-write woman. I 
don’t know why. Re-write women do exist but the term comes from a time when women didn’t really 
exist in the newsroom. I open up the newsroom in the morning, I scan over the events that happened 
during the night: a car crash, someone who was murdered or a fire broke out and then I determine 
where our reporters go in the morning. And then while reporters are going to those scenes, I will be 
calling city officials and building stories throughout the day.

IS IT A TOUGH JOB? 
Yeah, sort of. It is, but it’s fun. You’re sort of at the center of all the action. The editors are sort of over 
my shoulders yelling at me while I’m on the phone with police. Reporters are filing this to me so ev-
erything is sort of converging towards me and I have to type it very fast

YOU ALSO WENT TO THE NEW SCHOOL: WHEN DID YOU GO TO SCHOOL HERE? WHAT DID YOU STUDY? 
WHY NEW SCHOOL?
I came here in 2007. I really wanted to be in NYC and I have terrible test scores so The New School 
was the only place that accepted me. *laughs* But I had such an amazing first year and then founded 
the Free Press right after that and it just hooked me in and dispelled all hopes or desires of wanting 
to transfer. I was a writing major in high school. I went to San Francisco School of the Arts. For some 
sort of arrogant reason I suppose, I wanted to forego all writing. I never wanted to use that skill. I 
wanted to go into politics. I tried out for the New School debate team and I was on it, but I was ter-
rible at it. And there was no political program here. They only had it at the graduate level. So I ended 
up cherry picking a whole bunch of different sort of classes. I did boat building. I learned how to write 
comedy. I tried a whole bunch of odd things and one of those odd things was the Free Press and it 
just sort of stuck. It made sense to me. I was working with people who seemed to speak my language 
and had the same sense of urgency and desire to know stuff but in a really vigorous way. While I was 
doing that, I also became an Urban Studies major and it was sort of like a hedge. It was sort of like 
Politics. I spent most of my time in this room, doing the Free Press.

AT THE TIME, WAS THERE A J+D PROGRAM FOR YOU?
Not in the way that there is now. There were journalism classes and very talented journalism faculty 
members who were very wise, accomplished and inspiring. There wasn’t a journalism major. There 
were a lot of kids who were Literary Studies major and they had some sort of specialty or concentra-
tion and they would do journalism. But I was not apart of that. I took a lot of those classes, but I was 
never on that track. 

DID YOU EVER WANT THERE TO BE ONE?
I kind of could’ve gave two shits. I didn’t really care. What I was really invested in was the Free Press. I 
thought that was more than enough of an education in how to be a journalist and how to be a re-
porter and how to work in a collaborative way. As far as I was concerned, I was like this is great. I don’t 
need anything more. I’m just having the time of my life. I don’t think it ever really occurred to me like 
‘Hey, why isn’t there a journalism program?’ And I think the kids who were here were satisfied with the 
level of education they were getting in their journalism classes. That said, what J+D is is something 
more advanced. Its one of those things where kids couldn’t even fathom what the possibility was be-
cause they were so content with the thing they had in front of them. And when people tell me about 
J+D it sounds so cool— the marriage of design and journalism, coding and web stuff. Ugh, I wish they 
had that when it was here. If they did I probably would’ve majored in it. 



“The Free 
Press gave me 
a lot of 
confidence.”

HOW DID YOUR TIME SPENDING IN NSFP PREP 
YOU FOR DNAINFO? DO YOU THINK J+D IS 
NECESSARY?

Yeah I don’t think they conflict. I think J+D and 
NSFP perform different and overlapping func-
tions. What distinguishes the Free Press is that 
its a production learning experience. You have 
to work around deadlines; you have to work 
collaboratively with people; you get rejections; 
you get harsh edits and you have to deal with 
it and turn copy around within a matter of 
hours. You get woken up in the middle of the 
night to go do a story.

A lot of those things don’t necessarily happen in 
a classroom. A classroom is like ‘alright, I think my 
story is ready. I’m gonna turn it in now.’ And then 
you wait for the professor to read it and then they 
give you a grade. Maybe you’ll do a revision but 
honestly, I’m onto the next thing in my head. I know 
that’s sort of a 
cynical view, but that’s been my understanding of a 
lot of journalism programs. That said, they can 
revolutionize the way you see the world and oper-
ate. After The New School I went to Columbia and 
I had experiences there that I think are happening 
here now. I got to work with very accomplished 
professors in the journalism field and they blew me 
away and introduced me to new ways of working 
and moving in the world. I think as an undergrad 
that would’ve been really freaking cool.

The Free Press gave me a lot of confidence in the 
way I approach my work. I think that’s really import-
ant, especially for a young reporter in such a weird 
industry where often times it feels like you’re doing 
battles with your brain and its easy to not have full 
confidence in that. If you manage to enter into the 
field with a foot higher of confidence, it makes all 
the world of a difference. And I know when I walked 
into a newsroom at DNAinfo, I knew I could handle 
myself. I didn’t think I was the best. I knew I wasn’t 
the best, probably because I had been beaten 
up before. I knew there were things I didn’t know 
how to do. I knew my weak spots. I knew what to 
look out for. I knew I could turn around copy really 
quickly. I knew what a story was supposed to look 
like and I could build it fast. I knew how to have 
a phone conversation with a city official and get 
exactly what they were saying.

WHEN DID YOU START WORKING WITH NSFP AS A 
PROFESSOR?
I think that was the spring got 2015. 

HOW WOULD YOU SAY ITS CHANGED OVER THE PAST 
COUPLE OF YEAR, INCLUDING THE YEARS YOU’VE 
BEEN IN IT? DO YOU THINK J+D HAD ANYTHING TO DO 
WITH THAT?
Big change is internet savvy and a general sense 
of design which is great. It’s amazing. When I was 
here we had a lot of very talented writers; they were 
great. You had some feverish reporters; they were 
great. They just wanted to get the scoop and that 
was amazing, but when it came to actually figuring 
out how to make it all look good, there were maybe 3 
people per semester who knew how to do that. Now-
adays it’s very different. You’ve got sort of a cadre of 
folks here who know how to code, page layout, know 
how to make something look good. We have people 
who are doing it and then we have people who are 
taking on writing and editing positions but they’re 
Parsons too and we know that if in a pinch we 
needed it, they could hop in the saddle and start 
working and doing layout. That’s a huge difference.

It was officially founded in 2007 but it wasn’t 
professional looking. 

Fall of 2014 is when they brought me in and they 
were like, ‘we want to bring this thing back.’ And there 
were a lot of different other things happening at that 
same time like J+D. J+D was founded and Free Press 
fit into that as in, ‘let’s make Free Press this founding 
star— this flagship— of this new awesome program.’ 
All of these kids are going to start learning these 
skills and they they’re going to start feeding them 
into the Free Press. That’s where they’re really going 
to shine. 
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DO YOU THINK A J+D STUDENT IS NECESSARY. DO THEY 
HAVE TO KNOW BOTH?
It doesn’t hurt, certainly. What’s really tricky is that we don’t 
know what the industry is going to look like six months from 
now. There’s so much tumult and change that it’s hard to 
say. There’s no secret recipe thats going to fix everything, but 
I do think students who have at their disposal an 
arsenal of skills are better equipped to stand out to snag 
a job than almost any other people. If you go through any 
other journalism program, it’s like ‘yeah I know what a lede 
is, hire me.’ Even if you do get hired you’re going to sink.

I have a friend named Sarah who when she was here she 
did photography and she coded on her spare time. Now she 
codes full time at The New York Times. This hobby of hers 
became this full time job. I think that is indicative of the 
ways you can get pulled into the industry from the side if 
you have different skills. She’s working because she can do 
more. 

It’s not just a series of journalism courses. Its workshops, 
embedded professors.

WHAT’S THE POINT OF JOUNRLAISM. WHY SHOULD ANYONE 
CARE?
We are social creatures. We have a natural predisposition to 
tell and hear stories. What’s the first question that 
somebody asks you, ‘how’s it going? what’s up?” That’s just a 
request for news. All I’m doing is a professional form of that 
question. Its just a vital human experience. But there is that 
deep moral purpose, the purpose of being a good citizen,a 
good human being, the quest and campaign for truth. I think 
a society is better when things are talked about and things 
are debated; when mistakes are shown to other people 
and those mistakes can be by the press itself. I think there 
should be freedom for us to fail and held accountable. It’s 
necessary to have a functioning and good society. Otherwise, 
we’re just going to take someone else’s word for something. 
That doesn’t nobody any good, not even the person we are 
trusting. If you’re sick, don’t you want someone to tell you 
you’re sick?
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WITH THE BURGEONING RISE OF TECHNOLOGY, THE WAY IN 
WHICH THE WORLD CONSUMES NEWS HAS GROWN TO BE 
VASTLY DIFFERENT WITHIN A MATTER OF A FEW YEARS, LET 
ALONE MONTHS. BECAUSE OF SOCIAL MEDIA AND ADVANCING 
TECHNOLOGICAL DEVELOPMENTS AND PLATFORMS, 
NEWSPAPERS AND MAGAZINES ARE NO LONGER THE ONLY 
CONVENTIONS TO RECEIVE NEWS. FURTHERMORE, WITH THESE 
ADVANCES THE PUBLIC’S INTEREST AND CONCEPTION OF 
NEWS ALTERS AS WELL. CONSUMERS ARE NOW LOOKING TO 
BECOME AWARE ABOUT INTERNATIONAL EVENTS ALONG WITH 
LISTENING TO A PODCAST EPISODES ON NPR AND CATCHING 
UP ON THEIR FAVORITE YOUTUBE POLITICS CHANNEL. THE 
GAME IS SWIFTLY CHANGING WITH REGARDS TO CONTENT AND 
PLATFORMS.

BLOGS, PODCASTS, NEWSPAPERS, MAGAZINES,  JOURNALS, 
FACEBOOKLIVE, FACEBOOK POST, TWITTER TWEETS, SNAPCHAT 
STORIES, INSTAGRAM POSTS, PUBLICATION NEWSLETTERS, 
TELEVISION BROADCASTING…

WE ARE NOT ONLY REPORTING, RESEARCHING AND 
WRITING ANYMORE. NOW WE ARE PRESENTING. WE ARE 
CREATING CONTENT FOR AN AUDIENCE. ALL ASPECTS OF THE 
JOURNALISTIC PROCESS ARE NOW BEING DONE WITH SAID 
AUDIENCE IN MIND. WE ARE CONSTANTLY KEEPING OUR EYES 
AND EARS OPEN FOR, NOT ONLY WHAT NEWS IS OCCURRING, 
BUT ALSO FOR WHAT CONSUMERS WANT TO TALK ABOUT, 
HEAR ABOUT, EXPERIENCE AND HOW THEY WOULD LIKE TO 
OBTAIN THE INFORMATION THEY ARE SEEKING. THIS IS WHY 
DESIGN HAS GROWN TO BECOME SUCH A CRUCIAL 
COMPONENT TO THE INDUSTRY. THE WAY DESIGNERS THINK 
AND OPERATE ALLOW FOR A SOUND, HOLISTIC PROCESS THAT 
HARMONIZES WHAT PEOPLE WANT AND WHAT JOURNALISTS 
HAVE TO GIVE THEM.



HEATHER CHAPLIN, THE CHAIR OF THE JOURNALISM AND DESIGN DEPARTMENT AT THE 
NEW SCHOOL WROTE IN A GUIDE TO JOURNALISM AND DESIGN EIGHT KEY ASPECTS TO 
HOW DESIGN WORKS WITHIN THE CONTEXT OF JOURNALISM....

1. IT ALLOWS JOURNALISTS TO THINK, WRITE AND PRESENT NEWS STORIES WITH THE 
UNDERSTANDING THAT THE INDUSTRY AND JOURNALISTIC ORGANIZATIONS LIVE WITHIN 
LARGER SOCIAL ECOSYSTEMS

2. IT PUTS HUMAN BEINGS AT THE CENTER OF THE WRITING AND FOCUSES INNOVATION 
AT THE CORE OF STORIES RATHER THAN TECHNOLOGY

3. THROUGH DESIGN THINKING WE ARE ABLE TO IDENTIFY TRUE ISSUES AND THEREFORE, 
PREPARE AND CREATE SOLUTIONS TO POTENTIAL RISKS

4. WE ARE ABLE TO UTILIZE EMPATHY TO UNDERSTAND WHAT OUR USERS WANT

5. IT KEEPS JOURNALISTS OPEN TO NEW IDEAS AND WAYS OF PRESENTING A NEWS STORY

6. IT HELPS CONSOLIDATE AND TEST IDEAS

7. IT ALLOWS JOURNALISTS TO PROTOTYPE AND ITERATE THE PROCESS TO ENSURE THE 
GOALS AND FOCUS OF THE PRODUCT 

8. LASTLY, IT ENCOURAGES JOURNALISTS TO TEST THOSE PROTOTYPES WITH REAL 
HUMANS IN ORDER TO PROVIDE THE BEST EXPERIENCE OF WHAT USERS WANT

DESIGN THINKING IS NOT ONLY A CRUCIAL ASPECT OF JOURNALISM, BUT A CORE VALE 
AND FOUNDATION OF WHAT THE JOURNALISM AND DESIGN PROGRAM WAS BUILT UPON, 
AND CONTINUES TO BE UTILIZED THROUGHOUT ALL J+D CLASSES. IDEO, A GLOBAL 
CONSULTING FIRM POPULARIZED THE TERM AND ITS FIVE-STEP PROCESS. THE PROCESS 
HAS THREE PHASES…

1. INSPIRATION: “YOU’LL LEARN HOW TO BETTER UNDERSTAND PEOPLE. YOU’LL OBSERVE 
THEIR LIVES, HEAR THEIR HOPES AND DESIRES, AND GET SMART ON YOUR CHALLENGE.”

2. IDEATION: “HERE YOU’LL MAKE SENSE OF EVERYTHING THAT YOU’VE HEAR, GENERATE 
TONS OF IDEAS, IDENTIFY OPPORTUNITIES FOR DESIGN, AND TEST AND REFINE YOUR 
SOLUTIONS“

3. IMPLEMENTATION: “NOW IS YOUR CHANCE TO BRING YOUR SOLUTION TO LIFE. YOU’LL 
FIGURE OUT HOW TO GET YOUR IDEA TO MARKET AND HOW TO MAXIMIZE ITS IMPACT IN 
THE WORLD”



1.1.

DESIGN THINKING DOES NOT SOLVE ALL PROBLEMS AND THE PROCESS DOES NOT EN-
SURE THAT IT WILL HELP FIND SOLUTIONS FOR ANYTHING SOMEONE IS TESTING. HOW-
EVER, IT DOES ALLOW FOR A SYSTEMATIC WAY TO HOLISTICALLY VIEW A STORY AND THINK 
OF THE BEST WAY TO PRESENT IT. 

THE JOURNALISM + DESIGN PROGRAM AT THE NEW SCHOOL TACKLES THIS IN UNIQUE 
WAYS OF ITS OWN THAT SETS IT APART FROM OTHER JOURNALISM PROGRAMS AT OTHER 
UNDERGRADUATE INSTITUTIONS. 

THOUGH THE JOURNALISM AND DESIGN PROGRAM IS ONLY— OFFICIALLY— TWO YEARS 
OLD, IT HAS BEEN GAINING MOMENTUM AND SUPPORT. IT CONTINUES TO RECEIVE 
FUNDING FROM THE KNIGHT FOUNDATION AND ENROLLS MORE STUDENTS EACH 
SEMESTER THAN THE LAST. AS OF THE SPRING SEMESTER IN THEIR SECOND YEAR 
OPERATING, 164 STUDENTS WERE REGISTERED FOR 16 COURSES— A LARGE JUMP FROM 
IT’S 94 STUDENTS IN IT’S STARTING SEMESTER. IT HOLDS CLASSES WITH THE BEST OF THE 
INDUSTRY, INCLUDING ANDREW MEIER (WRITER AT NYTIMES MAGAZINE), ALLISON LICHTER 
(FORMER WRITER AT THE WALL STREET JOURNAL), KEVIN DUGAN (A WALL STREET REPORT 
AT THE NEW YORK POST), AND MORE. IT’S YOUNG, BUT IT’S GROWING AND CONTINUES TO 
REVAMP, BRAINSTORM, AND WORK TO HELP COLLECTIVELY ANSWER, WHAT IS JOURNALISM 
AND HOW ARE WE GOING TO DO IT?”

They hire industry professionals to act 
as embed professors to teach courses 
in their area of expertise

2.2. Refocus the purpose of classes on 
prototyping and brainstorming new 

ideas; it’s about the process and NOT 
the end product

3.3. Adding studio design courses to the 
curriculum to help supplement all 
writing classes



TO RECEIVE A BACHELORS IN JOURNALISM AND DESIGN, A 
STUDENT MUST TAKE THE 3-SEQUENCE NEWS, NARRATIVE, 
AND DESIGN COURSES, A ETHICS AND HISTORY OF 
JOURNALISM CLASS, VISUALIZING DATA, TWO CLASSES THAT 
EXPLORE DIFFERENT MEDIUMS OF JOURNALISM, 2 COURSES 
BASIC LIBERAL ARTS CLASSES, AND THREE ELECTIVES — A 
HEALTHY MIX TO CREATE A WELL ROUNDED JOURNALIST.






